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A Century of Compassionate Care

* Chronic Disease Management

Achleve Optimal Results & Return Home Quickly!



High-Quality Care:

It is a fundamental right for a patient to

choose their preferred rehab facility as long
as it does not delay discharge from the
hospital. Patients should carefully consider
quality of care, patient satisfaction surveys
and efficiency of care along with location.

The Brothers of Mercy has achieved the
highest 5-star rating from the Centers for
Medicare and Medicaid services without fail
from May 2014 - January 2024.

Clinical Services:
o Skilled Nursing Care & Therapy
« Blood & Lab testing, EKG, X-Ray,
Imaging & Doppler Studies
« IV therapy, Medications & Wound Care
« Oxygen & Respiratory Services

« Patient & Family Education

Clinical Staff:
« Primary Care Physicians
« Nurse Practitioners
 Physician Assistants
« Physician Consultants
« Registered & Licensed Nurses
« Certified Nurses Assistants
« Social Workers
« Physical, Occupational & Speech
Therapists
- Behavioral Health Specialists

Dedicated Rehab for You!

“After a stroke, | couldn’t even raise
my arm when | got here. Now, I’m
ready to get back to my veggie garden
and mow the lawn! The therapy staff
was amazing. They are very caring,

concerned and patient. | made such

great progress that it was encouraging
for other patients to keep improving in

their rehab.”
--Joan, Akron

Disease State Management:

. Cardiac, Pulmonary, Orthopedic
- Neurologic, Neurosurgery, Diabetes
« Vascular, Skin & Wound Care

. Post-Surgical Care

Patient & Family Satisfaction:

The New York State Department of
Health surveyed The Brothers of Mercy
in January 2024 and our rehab center

achieved a 100 percent satisfaction
response upon interviewing more than
75 residents, patients and families.

Real life rehab
designed to get
you back to real life.

Our Insurance Carriers:

« Medicare

. Medicaid

- Highmark/Blue Cross

+ Independent Health & Family Choice

« Univera

« United Healthcare & Optum (effective
3/1/24)

« Veterans Administration Community
Care Network (effective 3/1/124)

. Aetna

- Numerous other insurance carriers

Accountable Care Organizations

& Medical Affiliations:
» Great Lakes Integrated Network
« Agilon / Buffalo Medical Group
« Honest/ Primary Care IPA
« Catholic Medical Partners
« Highgate Medical Group

« Hospice Buffalo
« CHE Behavioral Health Services

« Dr. Mohamed Ibrahim, Wound Care
Consultant

« Podiatry, Dental, Opthalmology



