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The Brothers of Mercy Wellness Campus
impact spans decades and generations

For more than a century, The Brothers of Mercy has been part of our
community, providing Western New Yorkers with a variety of compas-
sionate health care services. This legacy started when six Brothers
arrived from Germany in 1924 to begin their mission of caring for
people in Buffalo. They rode bicycles around the city to provide in-
home nursing care for the sick and elderly and made more than 76,000
house calls in their first 25 years. The Brothers of Mercy relocated
from Buffalo to Clarence in 1950 and built their first senior care home,
Sacred Heart Home, in 1952.

Over the next several decades, the nonprofit organization expanded to
become The Brothers of Mercy Wellness Campus, which is now com-
prised of six facilities that provide comprehensive residential, health
care and rehabilitation services. The Brothers’ humble mission - to
honor Christ through service to others - is the foundation upon which
the campus was built and has grown, touching countless lives and
spanning generations.

The organization operates a 5-star, Medicare-rated 126-acre campus
at Ransorn and Bergtold roads in Clarence. With a continuum of life-
style options, The Brothers of Mercy ministry of care features skilled
nursing, palliative care, hospice, inpatient and outpatient therapies,
assisted living and memory care, independent living and spiritual
care. It is the largest retirement community in the region, as ranked by
Buffalo Business First, and ranks annually on the US. News & World
Report and Newsweek’s "America’s Best Nursing Homes” lists.
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The organization would like the community to know it is proud to con-
tinue its legacy of providing high-quality, compassionate, continuing
care for Western New Yorkers who come for rehabilitation services or
to live on the Wellness Gampus. They are committed to continuing the
healing mission as inspired by their founder, Brother Ignatius Loet-
schert, and of the Catholic Church through a ministry of service. They
uphold three values throughout their organization:

Holistic: They are committed to serving the whole person while
understanding each is a unique individual with complex needs, goals,
desires and aspirations.

Integrity: They value the support and trust of those who come to The
Brothers of Mercy Wellness Campus. We strive to serve our customers
cost-effectively with a sense of fairness, honesty, and professionalism.

Respect: They believe in the dignity of all life and value the importance
of individual choice in decisions promoting personal growth.

To raise money for the Campus Foundation, which helps residents
with financial needs, The Brothers of Mercy hosts free summer con-
certs, seasonal family activities for the community and the annual
Oktoberfest 5K/walk and after-party in September. The organization
is a member of the Clarence Hollow Association and the Clarence
Chamber of Commerce.

For more information about
The Brothers of Mercy Wellness Campus services,
a personal consultation or a tour of any of the facilities,

please call 716-759-6985,
email info@brothersofmercy.org,
orvisit BrothersofMercy.org.
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